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DENTAL

Insurance and Financial Policy

It is our goal to provide you with excellent dental care and to make that treatment
affordable to you. We offer a variety of payment options to meet your needs.

Insurance
e As a courtesy to our patients we work with you and your insurance
company to maximize your benefit, estimate your portion due, and send
your claim to the insurance company.
e Please remember that we do not have the contract with your insurance
company, you do, and we can only estimate your portion and benefit.

It is your responsibility to keep us updated on your changes of insurance
or benefit and to make sure the charges we submit do not exceed your
maximum benefit.

e We accept all insurances. A few do not accept us however;
just ask us to make sure.

e Payment is due the day of service. If you have insurance, your
estimated portion is due the day of service.

e We accept checks, cash, Visa, MasterCare, Discover and
American Express. (There will be a $25.00 charge for a returned check)

e If you are paying with check/cash we offer a 10% cash courtesy on the
day of service.

Missed Appointments
e There will be a $50.00 charge per hour scheduled, for missed
appointments canceled without 48 hours notice.
Payment Plans
We offer a payment plan for, qualifying patients. Ask our financial coordinator for more
information.

If, by chance, your balance becomes delinquent it will be sent to a collection agency.
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